
 

CyberCom Internet  
Apartment Guest Access  

Solution    
Keeping your guests happy means more than just ensuring a comfortable 
stay. Guests want to know that they have access to a reliable computer 
and secure Broadband Internet facilities at your property, just as they do 
when they are in the office or at home. What today's travellers really want 
are apartment facilities and services that will help them to stay productive 
as well as to keep in touch with their corporate organisations and loved 
ones even while travelling. 
 
CyberCom Internet solutions have been developed to meet as well as 
exceed the needs of apartment  guests by providing them a way to con-
nect to the Internet with ease and flexibility. Through the plug and play 
nature of our connectivity solutions,  apartment guests are able to estab-
lish a connection to the Internet within seconds. No additional software 
need to be installed on their laptops and no customisation of settings are 
required.  
 
CyberCom Internet solutions are holistic and complete, there is only mini-
mum intervention is required from the apartment. We install and maintain 
all required network hardware, provide comprehensive apartment staff 
training as well as maintain the technical support helpdesk for apart-
ments and guests. It is our intention to be pro-active on network monitor-
ing as well as have dedicated centralised account managers to ensure 
that our services are available for you 365 days a year 
 
Additionally CyberCom Internet operates on a revenue share model with 
its hospitality partner so setup costs are hugely mitigated. Contact your 
CyberCom account manager now to maximise the value potential of your 
guest. 

Phone: 0800 121 1310800 121 1310800 121 1310800 121 131 
Fax: +64 9 3098288 
E: internet@cybercomglobal.com 
Web: www.cybercom.co.nz 


