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Guest service solutions 

 

Modern travellers have high expectations, and as a modern hotelier or 
tourism operator we understand how difficult it is for you to manage these 
expectations, especially when most of them involve a high level of techni-
cal expertise—that’s not what you specialise in, you specialise in giving 
your guests what they want, we specialise in the technology to make that 
process easier. 
 
We have a range of products that are available for the use of your 
guests, they do have another purpose though—they also make a consis-
tent, positive contribution to your bottom line.  After all, isn’t that ulti-
mately the only line that counts? 
 
Many of our employees are ex hoteliers themselves, we understand the 
correlation between guest service and profits and we specialise in mak-
ing both easier for you to deliver. 
 
Be it Kiosks in your lobby, wireless access throughout your property or 
fully cabled wired access we can help.  The best bit is that we pay the 
upfront installation costs and we maintain and service the equipment.  
We then split the revenue with you—so for no upfront cost, no service 
cost and no charge for access to the 24 hour freephone helpline for you 
or your guests you get to make an immediate and positive impact to your 
bottom line! 
 
Don’t delay, contact us today and talk to one of our dedicated account 
managers.  Vis it  www.cybercomglobal.com or email 
info@cybercomglobal.com. 

Phone: 0800 121 1310800 121 1310800 121 1310800 121 131 
Fax: +64 9 3098288 
E: internet@cybercomglobal.com 
Web: www.cybercom.co.nz 


